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http://www.nejm.org/doi/full/10.1056/NEJM200106283442611
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http://www.nejm.org/doi/full/10.1056/NEJM200106283442611
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https://www.medscape.com/viewarticle/882548

https://www.nhs.uk/
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http://www.pewresearch.org/

http://www.pewresearch.org/



Enabling Patient Engagement with a Symptom Checker

Page 6 of 26www.isabelhealthcare.com

https://www.anthem.com

https://www.vox.com/policy-and-politics/2018/1/29/16906558/anthem-emergency-room-coverage-denials-inappropriate
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https://www.isabelhealthcare.com/validation/peer-reviews/independent-reviews

https://en.wikipedia.org/wiki/Chatbot
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http://bmjopen.bmj.com/content/7/10/e017902
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http://bjgp.org/content/67/656/e201

https://www.bmj.com/content/351/bmj.h3480
https://www.bmj.com/content/351/bmj.h3480
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https://symptoms.webmd.com 

https://www.everydayhealth.com/symptom-checker

https://www.healthline.com/symptom-checker

http://www.symcat.com

https://www.healthnavigator.com

https://www.symptoma.com

http://www.adam.com

https://www.healthwise.org

https://www.staywell.com

https://www.babylonhealth.com
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https://www.buoyhealth.com

https://ada.com

https://www.your.md

https://www.mediktor.com

https://symptomchecker.isabelhealthcare.com
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Testing a Symptom Checker:
Questions to ask
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Once you have decided you need a symptom checker, we recommend asking the following 
questions of each tool you assess, to help inform your choice:



Testing a Symptom Checker:
Questions to ask

12 Can the diagnosis results be sorted by common or rare?
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https://symptomchecker.isabelhealthcare.com
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Enabling Patient Engagement with a Symptom Checker

Unlike other symptom checkers, Isabel 
enables patients to enter multiple 
symptoms, combined with their age, gender 
and region, in everyday language and make 
sense of them. This allows for an infinite 
number of symptoms to be entered, 
compared to other tools which cover just a 
limited list of common symptoms.

Results can be sorted by different views, 
highlighting common and red flag 
diagnoses. Each listed condition also links 
through to patient-friendly disease 
information, allowing patients to research the 
diagnoses and discuss their findings with a 
doctor.

The combination of symptoms is analyzed 
by the Isabel artificial intelligence engine, 
which is the most intelligent and accurate of 
its kind, and the only enhanced deep 
learning system to be applied to a symptom 
checker. This process takes seconds, 
cross-referencing 3,700 disease possibilities 
with the symptoms entered, to bring up a list 
of likely diagnoses.

A ‘Where now?’ triage feature is also 
provided to help patients decide where to 
seek care within their health system. After 
answering 7 key questions about their 
symptoms, a unique set of algorithms 
consolidates the information entered with 
the initial list of likely diagnoses and 
recommends the most clinically appropriate 
setting to seek care within a health system. 
This whole process takes less than a minute.

Page 20 of 26www.isabelhealthcare.com



Enabling Patient Engagement with a Symptom Checker

Page 21 of 26www.isabelhealthcare.com

https://www.isabelhealthcare.com/validation/peer-reviews.

https://www.isabelhealthcare.com/validation/peer-reviews/accuracy-studies
https://www.isabelhealthcare.com/validation/peer-reviews/accuracy-studies
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Patient.info
Patient.info



Enabling Patient Engagement with a Symptom Checker

Page 23 of 26www.isabelhealthcare.com

Patient.info

netdoctor.co.uk

netdoctor.co.uk

netdoctor.co.uk



Baystate Health
BayState Health is a community Hospital in Massachusetts, which makes the Isabel 
Symptom Checker available directly within the patient portal. To access Isabel, the patient 
chooses ‘My Symptom Checker’ in the option on the left-hand column. If the patient 
wants to see a doctor, they select one from the available list and answer the additional 
triage questions which are taken from the “Where Now?” Isabel feature. The symptoms 
entered, along with answers to the triage questions, are then sent to the doctor as a 
secure message, which lands in the physician’s message cue. The doctors reportedly find 
this very advantageous, as it cuts down the number of calls or messages they 
experienced previously, and the fact it is so intrinsically integrated into the system is what 
makes it so efficient and useful.
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https://www.baystatehealth.org/
https://www.baystatehealth.org/

https://www.baystatehealth.org/
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https://www.bcbsal.org/
https://www.bcbsal.org/

https://www.bcbsal.org/
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Conclusion
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https://symptomchecker.isabelhealthcare.com


