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This is a step-by-step guide on to how to use and set up the
Isabel Remote Triage system. The examples currently shown
are in primary care, but the system can just as easily be
adapted to work in secondary care
 

STEP 1
Once you decide to go ahead, we will send you a link to
place on your website.
 

STEP 2
You need to decide where the link goes and the process you
want patients to follow. For example, do you still want to
give patients choice, or are you restricting access to your
institution so need them to follow a defined process if they
want to talk to a doctor. 
 
Here are a couple of examples:  
 
Example 1: Witley Surgery – patients provided with choice

R E M O T E  T R I A G E  U S I N G  I S A B E L



Example 2: Loomer Medical – patients currently provided
with choice
 
 
 
 
 
 
 
 
 
 
 
 
In this example, the practice is still providing choice but, if
the situation got worse, then the message in the pop up
window could be replaced with something more
prescriptive like:

 
New Symptom Checker 

 
Due to the level of unprecedented demand on our

GPs and nurses, if you are feeling unwell and want to
speak to a doctor you must first use this new

symptom checker. It will give you advice on whether
you should make an appointment to speak to a GP or

go to A&E. Please email the results into the surgery
as this will help us prioritise your request and be

more efficient when we contact you. Isabel Symptom
Checker and Triage tool 

 
For routine matters such as repeat prescriptions click

here
 



STEP 3
When the patient clicks on the link, they will be taken to the Isabel
symptom checker page where they can enter their symptoms:
 
 
 
 
 
 
 
 
 
 
 
 



STEP 4
When they click the results button, they will see a list of possible
conditions. However, it is possible to set the system up so that
the patient is not shown the list of conditions at this stage but
instead asked if they would like to see them at the end of the
process.



STEP 5
The patient then clicks on the ‘Next- Advice on where to get care
now’ for the triage functionality. This comprises 7 standard
questions which are answered through point and click:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STEP 6
When the ‘Get results’ button is clicked, the final advice is
displayed as a line on a coloured bar as below:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The labels attached to the colours can be customised to your
institution and area and can also be hyperlinked.
 
 



STEP 7
If the patient wants your clinicians to see the results and get
advice, they should click on the ‘Share report’ button and a
standard one page form appears as per below:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The patient adds their contact details, date of birth together with
any other additional information at this stage which means that
this patient identifiable data is not held by Isabel Healthcare.



STEP 8
When the form is completed, they click the email button on the
top right. The email address set up by you to receive these forms
will be entered by default as below:
 
 
 
 
 
 
 
 
 
 
The forms can be sent as either an HTML or PDF file. It may
be possible to set it up so that the form is sent directly into
another electronic system such as SystmOne or AskmyGP for
example.
 
 

STEP 9
You will need to make sure that somebody monitors the forms
sent into this address. We suggest that an automated reply is
emailed confirming that it has been received and that somebody
will get back to them within a specified time period.
 
 

STEP 10
The total set up process is very easy; one of the GPs at Witley
Surgery shown in point 2 set it up in under 3 hours while sick with
COVID-19!



Get a Free Consultation
https://info.isabelhealthcare.co
m/forward-triage-consultation
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